
Accessibility Assistance 
If you need assistance accessing - or have any other concerns about the accessibility of our websites and 
mobile applications, please contact me, Ven Reyes, any time at: (818) 581-8770 to work with you to provide 
the information you need. For those who are deaf or hard of hearing, or who do not use voice channels to 
communicate, please contact us via email or via 711 or other relay services. 

Goal of Accessibility for All 
We desire to provide a positive experience to all website visitors, and we aim to promote accessibility and 
inclusion. Our goal is to enable our users to successfully gather information through our websites and 
mobile applications. 

Whether you are using assistive technologies like a screen reader, a magnifier, voice recognition software, 
or captions for videos, our goal is to make your use of our technology a successful and enjoyable 
experience. 

Ongoing Effort 
Although we are proud of the efforts that we have completed and that are in-progress, we view accessibility 
as an ongoing effort. 
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